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Accessing the Evacuating Traffic Information System  
 
The program may be accessed over the Internet. The WEB address for the home page is 
www.fhwaetis.com. Once at the home page menu, select Login to ETIS to enter the 
program. Also, located on the home page are links to Federal and State agencies, and all 
documentation of the Southeast United States Hurricane Evacuation Traffic Study. The 
documents may be printed at any time.  
 

 
 

 
  
 
 

 
 
 
 

 
 

Study components/links to technical documentation 
ELT Forms 

 

Generated Reports based on currently entered data 

User Documents – Technical manual and contact information 

Login to the Evacuation Traffic Information System 
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Login to the Evacuating Traffic Information 
 
Once the Login to ETIS link is selected, a login screen will appear. The login screen 
contains information about the current event. Using the pull-down menu select the user 
name. The user names are listed by agency or state. The passwords have been established 
and are available from each agency or state. After entering user name and password click 
on the Login button to enter the program. If problems with the screen resolution exist, 
select the Check Resolution option this will show the current resolution. Refer to the 
computers help files to modify the screen resolution. 
 

  

User Name, Password and 
Login 
 

Current Event Information 

 

Check Screen Resolution 
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Evacuation Traffic Information System  
 
Upon successful log in, the main map screen will appear. This is the screen from which 
the application is driven. The map displayed in the frame will show the current status of 
the event, based on the entered information. The Map Frame may show counties/parishes 
being evacuated, routes being closed and/or lanes being reversed.  Counties/Parishes are 
displayed by category of the storm.  Roadway volumes will be displayed based on 
congestion levels.  
 
To the left of the map, there are a set of tabs; Status, Search, Legend, Help, Forms, 
Reports, and Plot. 
 
The Status tab shows the current status of the event, three tables display county 
information such as committed counties/parishes, lane reversals, and road closures. A 
Help tab is available at all times that links to this Training Manual. A Toolbar located at 
the upper left-hand corner of the Map Frame and may be used for map navigation.  
 

 

Toolbar

County
Information

Reverse
Lane

Information
Map 
Frame 

Route
Closure

Information
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Search 
 
The Search tab will allow the user to quickly zoom to the area of interest. Once the 
Search tab is selected the panel below will appear. The user may search by State, County, 
Roadway or Place. After making a selection, click the Find to the right of your selection. 
The Map Frame will refresh to the chosen area. If the search finds more than one feature, 
a window will appear with a table. Select the feature of interest and the Map Frame will 
automatically refresh.  
 
 

Search
Area of
Interest
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Legend 
 
Once the Legend tab is selected, the legend will appear in the panel. The legend is 
dynamic, showing the data visible within the Map Frame. 
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ELT Forms  
 
ELT Forms may be printed at anytime. Select the Forms tab from the main map screen 
and then select the link of the form to be displayed. To print, use the print option under 
the file menu located on the Internet Explorer toolbar.  
 

 

ELT Forms

Participant
List

 
Three ELT forms are available for printing. The first form is the traffic situation report, 
which allows states to report any traffic situations that have occurred during an 
evacuation. The second form is county/parish data input form. This form is used to 
designate input variables. The third form is the state to state traffic count form used to 
provide traffic count information.  
The fourth menu option, Contacts, is a participant’s list with phone numbers and 
addresses.  
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Reports 
 
The Reports tab allows reports to be generated based on current information that has been 
entered. The following pages show each report based on the current event. 
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Reports – Traffic Count by State 
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Reports – Traffic Volumes by Corridor 
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Reports – Destination Percentages by City 
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Reports – Estimated State to State Traffic 
 
The State to State data table shows directional traffic volumes for all roadway segments 
that cross state lines. This table may be viewed at any time and is updated as 
counties/parishes are committed.  
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Reports – Plot Current Forecasted Congestion Levels 
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Plot 
 
The Plot tab allows the user to print a map of the current data shown in the Map Frame. 
A legend and overview will also appear on the map. Using the Toolbar, users can change 
the extent of the map to the area of interest. The user may change the title of the map, 
located in the panel on the left, then select Create Print Page button to create a preview 
of the map. 
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Plot – Create Print Page 
 
A preview of the map will then appear in a separate window. Verify plot settings before 
printing. A new Browser window with the Map Image, Overview Map Image, and 
Legend will be displayed. You can then use the File/Print menu item to send the display 
to your printer.  
 

. 
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Entering Evacuation Variables 
 
Each county must commit data for the model to forecast traffic volumes. The data is 
committed using the Evacuation Variables menu button, located below the Map Frame. 
  
Users are not allowed to change data for other states. 
 

 
  
 Evacuation Variables 
 
Once the Evacuation Variables button is selected, an input table listing counties 
available for input appears. Again, only those counties of the state that is logged in will 
be available.  
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Evacuation Variables 
 
If you have a login with administrative access this screen will appear, and allow a state to 
be selected. With administrative access, this screen will appear when selecting 
Evacuation Variables or Roadway Volumes. 
 
 

 
 
Note if you are logged-in as an individual State this screen will not appear. 
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Evacuation Variables 
 
The first input variable is the category of storm. Select the category of storm for which an 
area is evacuating using the pull-down menu.  
 

 

Select from 
Category 1 
through 5 
based on 
type of 
evacuation 

 
Once a Category of Storm is selected, Evacuation Type (the second variable) defaults to 
mandatory.  This may be changed by using the pull-down menu. 
 

 

Evacuation 
type 
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Evacuation Variables - Participation Rate 
 
The third input is the participation rate. The participation rate refers to the percent of the 
population that is believed to be evacuating. Use the pull-down menu to select a 
participation rate. Use 50% as default if unsure of the participation rate.  
 

 

Select 
participation 
rate from pull-
down menu 
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Evacuation Variables - Tourist Occupancy 
 
The fourth input is Tourist Occupancy. Low, medium or high must be selected from the 
pull-down menu based on the current tourist occupancy of an area.  
 
 

 

Select tourist 
occupancy 
level 
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Evacuation Variables - Evacuation Date and Time  
 
Another two variables that may be entered, but that do not impact traffic computations 
are Evacuation Date and Evacuation Start Time. Once data in selected for category of 
storm, the Evacuation Date defaults to the current date. To change the date, just type in 
the desired date.  
 
Evacuation Start Time also defaults to the current time once a category of storm is 
selected. To change the Evacuation Start Time, use the pull-down menus to select the 
desired time.  
 
 

 
  

Evacuation Date and Evacuation Start Time 
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Evacuation Variables – Update County Information 
 
Upon entering the county evacuation variables, select the button labeled Update County 
Information. The model will recalculate roadway congestion based on the new 
information. Multiple numbers of counties can be updated simultaneously, and these 
variables may be changed at any time.  
 
 

 
 
 Commit County data that has been entered 
 
 
 
If a county needs to be uncommitted, select zero from the Storm Category pull-down 
menu. The model will then recalculate traffic volumes based on the new information.  
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Evacuation Variables – Update Information 
 
Once the model has updated the county information, a message will appear below the 
Update Information button stating that the updates are complete.  
 

 
 
Once the updates are complete, select Mapping to return to the main map screen.  
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Additional County and Destination Information 
 
Additional information on a particular county can be viewed and updated by selecting the 
county name. This links to a table, that lists the destination percentages for the selected 
county along with any information that has been entered for the county/parish. 
 

 

More County 
Information
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Additional County and Destination Information 
 
A reference table is also listed showing the difference between low, medium, and high 
occupancy for the county selected. Base on the study, information on the destination 
percentages the county selected is located on the right side of the screen. New Destination 
Information may be entered and existing destinations can be updated. 
 

 

Destination 
Percentages 

County
Information
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Additional County and Destination Information 
 
Additional links to county and destination information are available on this screen.  
 

 

More County 
Information

More 
Destination 
Information 
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Additional County Information 
 
The data below was obtained from the U.S. Census Bureau in 2000. Any user with 
administrative privileges can update this information. 
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Additional Destination Information 
 
By clicking a destination from the Additional County and Destination page, the following 
screen will appear. This page will allow the user to change the allocated percentages for 
that destination, or delete the destination. 
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Additional Destination Information 
 
In addition to modifying the destinations, users can add new destinations by clicking the 
Add New Destination Information button. 
 

 

Add New 
Information 
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Additional Destination Information 
 
The screen below allows the user to add destinations to the selected county. The 
information is based on an Evacuation Study, and will be different for each county. After 
selecting anew destination and the percentage click the Add button and the list will be 
updated. 
 

 

Add New 
Destination 
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Roadway Volumes – Inputs and Outputs  
 
Other variables that may be entered are Roadway Volumes. Roadway Volumes contain 
information about a particular roadway segments such as traffic counts, lane reversal, and 
road closures. Also, state to state traffic information may be viewed through this option.  
 

 
 
 Select Roadway Volumes 
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Roadway Volumes Menu  
 
Once Roadway Volumes is selected, a menu appears with several options.  
 

 
 
Note: the Back to State Selection will only appear with administrator access. 
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Roadway Volumes - Traffic Count Information  
 
The first option under Roadway Volumes is Traffic Count Information. Traffic count 
information may be added at anytime. Traffic counts may only be entered for those 
stations listed. At this time, the model only lists those stations at the state borders.  
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Roadway Volumes - Traffic Count Information 
 
Once Traffic Count Information is selected a table appears with those traffic count 
stations available for input.  
 
Three fields are available for input: current traffic volume, current travel speed, and total 
evacuation traffic count. Enter the information in each of the designated areas. Once the 
data has been entered, select Update Traffic Information. This will add the traffic count 
information to the model. The new information may be viewed via the main map screen 
by selecting Mapping. 
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Roadway Volumes - Route Closures  
 
The second menu option under Roadway Volumes is Route Closures. This option allows 
you to display road closures on the main map screen.  
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Roadway Volumes - Route Closures 
 
Upon selecting Route Closures, an input table becomes available. Use the pull-down 
menus to select the State containing the route. Using the Corridor list select the roadway 
to be closed. In the From and To pull-down menus, select segment of roadway to be 
closed. 
 
Once the roadway segments have been selected, click on Commit Route Closure. The 
selected segment will then appear under the list of Existing Route Closures. Clicking the 
Open Route button next to the desired roadway segment will reopen a selected facility. 
 

 

Close Routes 

Reopen Routes 
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Roadway Volumes - Route Closures 
 
Route closures may also be viewed from the main map screen. A list of closed facilities is 
available on the left hand side of the screen. Also, the map shows closed facilities as a 
dashed gray line. 
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Roadway Volumes - Lane Reversals 
 
The third menu option under Roadway Volumes is Lane Reversals.  
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Roadway Volumes - Lane Reversals 
 
Selecting Lane Reversals opens a table that allows for segments of roadways to be 
reversed. Lanes may only be reversed for those roads listed in the table. These segments 
are official routes that have been designated by each state for reversal.  
 

 

Update 
Reverse Lane 
Information 
button 

Select Yes to 
Reverse 
Lanes 

 
Select “yes” from the pull-down menu to reverse lanes. Once “yes” is selected, the 
implementation date defaults to the current date. Change the date by typing in the desired 
date. Select Update Reverse Lane Information to complete the reverse lane process.  
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Viewing Data on the Main Map Screen  
 
There are several ways to view county information on the main map screen. One is to 
view the data in a tabular format. Always located on the left hand side of the main map 
screen are three tables with county/parish information. One is the Evacuating Counties 
table. This table lists those counties/parishes that have been committed. Also included is 
county/parish information such as category of storm, evacuation type, date of evacuation, 
and evacuation start time.  
 

 

Screen
Refresh

Counties 
that have 

been 
committed

 
Use the Refresh button above the Evacuating Counties table to refresh the Evacuating 
Counties, Lane Reversal, and Route Closures tables at any time.   
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Viewing Data on the Main Map Screen 
 
A second table, labeled Lane Reversals, lists those roads that have been reversed. This 
indicates that a state has reversed a segment of roadway. Information such as the roadway 
description and date of reversal are also available.  
 

 

Reverse Lane
Information
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Toolbar Functions 
 
The Toolbar is located on the upper left hand corner of the Map Frame. 
 

 
 
Below are descriptions of each tool as selected from left to right. 
 

Overview Map Toggles overview map on and off 

Zoom In Click once to zoom in 5% or click and drag over area of interest 

Zoom Out Click once to zoom out 5% or click and drag over area of interest 

Zoom to Full 
Extent Zooms to the extent of all data layers 

Zoom to Active 
Layer Zooms to the active layer 

Back to Last 
Extent Zooms to the previous extent 

Pan Click and hold moving to the area of interest 

Identify Retrieves data on the feature selected in the active layer 

Clear Selection Clears all selected features in the active layer 

Print Creates a page to be printed 
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Viewing and Identifying Feature Layers 
Example: Traffic Count Stations 
 
Traffic count stations are displayed as pink stars on the map. Traffic count stations will 
not display at a large scale. To view traffic count stations, zoom in to the desired area. 
This is done by selecting the Zoom-In button located at the toolbar at the upper left-hand 
side of the map, then click and drag the cursor over the desired area. Traffic count 
stations are currently available at the state borders.  
 

 
 
 
 
To view traffic count data
change the active layer use
the main map screen. Once
on the stations may be view
 

Change Active Map Layer
 the active layer must be set to Traffic Count Stations. To 
 the pull-down menu located at the lower right-hand side of 
 the active layer is set to Traffic Count Stations, information 
ed using the Identify button. 
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Viewing and Identifying Feature Layers 
Example: Traffic Count Stations 
 
The Identify button is located at the upper left toolbar. First, select the Identify button. 
Once selected, the Identify button will be outlined in red. Then, using the mouse, click on 
the desired traffic count station. A table will appear listing any traffic information that 
has been entered for the station.  
 

Traffic Count Station Information  
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Viewing and Identifying Feature Layers 
Example: Traffic Congestion 
 
Traffic congestion or roadway volumes may also be viewed from the main map screen. 
This is done similar to traffic counts, except that the active layer must be ETIS Routes, 
First Zoom-In on the desired roadway. Set the active layer to ETIS Routes, and select 
Identify from the toolbar. Once the Identify button in outlined in red, click on the desired 
route. 
 
 
 
 

 

 

 
 
An information box will a
congestion level and forecas
 

Change Active Map Layer
ppear listing information on the selected roadway such as 
ted roadway volumes.  
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Administration 
 
If the user has administrative rights, they will have access to the Administration button 
and access to change information at state and local levels.  
 

 
 

n 
Administratio
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Administration - Functions 
 
Once the user has chosen the Administration button, a screen will show Administrative 
Functions: Users, Events, Login History, and the option to Clear All Evacuation. 
Information.  
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Administration – Users 
 
Selecting Users will display the following screen. The screen will show the name of the 
users, the agency they are associated with, and access level for the login. The different 
levels of access are Viewer, State, Super, or Administrator. The following shows the 
screen that will appear. 
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Administration – Event 
 
This screen allows the user to update the current event messages though out the 
application. 
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Administration – Login History 
 
Once the Login History is selected, this screen will appear showing the name, agency, 
and login date. This screen shows the last 90 days of activity. 
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Administration – Clear ALL Evac. Info. 
 
Once Clear All Evac. Info. is selected, the screen below will appear, giving the user 
information on what will be cleared in the system. If the user wants to clear only a 
portion of the data, they will need to go back the individual sections. 
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